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MASTERISE

CHINH SACH BAO VE DU LIEU CA NHAN

Chinh sach bao vé dir liéu ca nhan ciia Cong ty C6 phan Tap doan Masterise (“Chinh Sach”) quy dinh
cach thirc chung t6i thu thap, xtr 1y, chuyén giao, luu trir va thyc hién cac hoat dong khac tac dong dén
dit liéu ca nhan cua Quy Khach Hang. Cong ty C6 phan Tap doan Masterise cam két bao vé su riéng
tu va an toan cac dir liéu ca nhan cua Quy Khach hang theo Chinh Sach nay va theo quy dinh phép
luat hién hanh. Chinh Sach bao gdm cac ndi dung sau déy:

1. PINHNGHIA

Céc tir va cum tir duoc viét tat trong Chinh Sach s& ¢ nghia nhu sau trir khi dwoc quy dinh khac di
trong Chinh Séch nay:

1.1 “Chi Thé Dir Liéu” duoc hiéu 1a Quy Khach hang;

1.2 “Céng Ty” 1a Cong ty C6 phan Tap doan Masterise, hoat dong theo Gidy chimg nhan ding ky
doanh nghiép sb 0304840018 do S¢ Ké hoach va Pau tu TP. H5 Chi Minh cép lan dau ngay
09/02/2007 va cac lan thay doi;

1.3 “Dw An” c¢6 nghia la (cac) du an ma Cong Ty 1a cha dau tu hodc 1a don vi tu van tiép thi, quang
cdo va/hoic 14 dai dién chu du tu;

1.4 “Dir Li¢u Ca Nhan” hoic “DLCN” la dit lidu c4 nhan ciia Chii Thé Dir Liéu, duge Chu Thé Dix
Liéu cung cip cho Cong Ty hodc Cong Ty biét dugc tir Chit Thé Dit Liéu trong qué trinh twong
tac, giao dich voi Cong Ty;

1.5 “Tai Liéu Ky Két” 1a cac hop dong/théa thuan, tai liéu dwgc Coéng Ty va Chu Thé Dit Liéu ky
Kkét;

1.6 “Xir Ly Dir Liéu Ca Nhan” hodc “Xir Ly DLCN” 1a mdt hodc nhiéu hoat dong tac dong téi D
Li€éu Ca Nhan, nhu: thu thap, ghi, phan tich, x4c nhan, Iuu trit, chinh stra, cong khai, két hop,
truy cap, truy xuét, thu hodi, ma héa, giai ma, sao chép, chia sé, truyén dua, cung cap, chuyén
giao, x6a, huy Dir Liéu Ca Nhan hoac cac hanh dong khac co lién quan theo quy dinh phap luat;

1.7 “Bén Kiém Soat Va Xir Ly Dir Liéu Ca Nhan” 1a t6 chtrc, ca nhan dong thoi quyét dinh muc
dich, phuong tién va truc tiép Xir Ly Dit Liéu Ca Nhan; trong truong hop nay Bén Kiém Soat Va
Xu Ly Dir Liéu Ca Nhan la Cong Ty;

1.8 “Bén Xi Ly Dir Li¢éu Ca Nhan” hodc “Bén XLDL” la bén thuc hién viéc Xt Ly Dir Liéu Ca
Nhan thay mit cho Bén Kiém Soat Va Xir Ly Dit Liéu Ca Nhén thong qua hop dong hodc thoa
thuan voi Bén Kiém Soat Va Xa Ly Dir Liéu Ca Nhan;

1.9 “Muc Pich Puwge Cho Phép” 1a cac muc dich dugc quy dinh tai Muc 4 cua Chinh Séach nay;
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1.10 Céc thuat ngit khong duoc quy dinh tai Myc nay s& dugc giai thich theo Tai Liéu Ky Két va quy
dinh phép luat hién hanh.

2. DU LIEU CA NHAN PUQC XU LY

Tuy timg thoi diém va nhim phuc vu cho cac Muc Dich Puoc Cho Phép, Bén Kiém Soat Va Xu Ly
Dir Liéu Ca Nhén c6 thé thu thap va xir 1y cac Dir Lidu Ca Nhén sau day ctia Chi Thé Dir Liéu:

2.1 Dir liéu ca nhan co ban:

(1) Ho, chit d&m va tén khai sinh; ngay, thang, ndm sinh; gidi tinh; quéc tich; S6 chuing minh
nhan dan/sé cin cude cong dan/sd ho chiéu, ngay cdp va noi cip; ma dinh danh c4 nhan;
thong tin visa, ngay nhap canh vao Viét Nam; quéc tich; mé sb thué ca nhan;

(i1) Dia chi cu tru, dia chi lién hé;

(1i1) S6 dién thoai lién hé; dia chi email;

(iv) Tinh trang hon nhan;

(v) Thong tin tai khoan ngan hang;

(vi) Hinh anh, ban ghi &m, ban ghi hinh Chu Thé Dit Liéu;

(vii) Céc phan hdi va y kién khao sat cia Cha Thé Dit Liéu theo cac chuong trinh khao sat cia
Cong Ty;

(viii) Cac dit liéu ca nhan khac cua Chi Thé Dir Liéu ma Cong Ty danh gia 14 can thiét nham
phuc vu cho viéc thyc hién cac Muc Pich Bugc Cho Phép theo quy dinh tai Chinh Sach
nay;

(ix) Céc dir liéu ca nhan khac ciia Chit Thé Dit Liéu ma Cong Ty can phai thu thap dé dam bao
tudn thii quy dinh phap luat hodc/va theo yéu ciu cua co quan nha nudc c6 tham quyén;

(x) Cac dir liéu ca nhan co ban khac duge Chu Thé Dir Liéu dong ¥ cung cip hodc da cung cap
cho Cong Ty.

2.2 Dt liéu c4 nhan nhay cam:

Céc dir liéu ca nhan nhay cam cua Chu Thé Dir Li¢u theo quy dinh cua phap luat co thé dugc
Cong Ty thu thap va xtr ly tuy tung thoi dieém dé thuc hién cac Muc Dich Pugc Cho Phép.

3. CACHTHUC THU THAP DU LIEU CA NHAN

Cong Ty c6 thé thu thap Dir Liéu Ca Nhan tir moi ngudn, kénh, domain ciia Cong Ty khi Cha Thé Dix
Liéu cung cép lan dau hodc cap nhat, bd sung cho Cong Ty tai timg thoi diém, bao gdm nhung khong
gi61 han:

3.1 Khi Chu Thé Dir Liéu truc tiép lién hé véi Cong Ty tai dia chi try so chinh/van phong dai
dién/chi nhanh hoic tai cac dia diém giao dich ctia Cong Ty; truy cép, lién hé va tuong tac thong
qua cic website, tmg dung, mang xa hoi, tong dai dién thoai ciia Cong Ty hodc théng qua cac
kénh lién hé/thong tin chinh thirc khac cia Cong Ty;
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3.3

3.4

3.5

4.

Khi Cha Thé Dir Liéu dang ky tham gia hodc tham gia vao cac chuong trinh, sy kién, chuong
trinh xdic tién thuong mai ciia Cong Ty;

Khi Chit Thé Dit Liéu mua/thué cac san pham dy an do Céng Ty lam chu ddu tu, ding ky sir
dung dich vu/tham gia cac chuong trinh khdo sat/chuong trinh ban hang hoac cac chuong trinh
khéc cua Cong Ty;

Khi Chii Thé Dit Liéu cung cap Dir Liéu C4 Nhan cho Cong Ty théng qua cac hinh thirc khéc.

Thong qua cac ngudn va cach thirc hop phap khac.

MUC PiCH XU LY DU LIEU CA NHAN

Cong Ty c6 thé xtr Iy Dir Liéu Ca Nhén cho cac muyc dich sau day:

4.1

4.2

4.3

4.4

4.5

Nham thuc hién cac nghia vu theo Tai Liéu Ky Két, bao gém:

(1) Dinh danh, xac thuc va kiém tra thong tin ctia Chu Thé Dit Liéu, ghi nhén thong tin cua
Chu Thé Dir Liéu cho giao dich theo Tai Liéu Ky Két;

(ii) Thoéng bao/duy tri lién lac véi Chu Thé Dir Liéu;

(iii) Tu van va giai dap thong tin, thic mac, giai quyét cac van dé phat sinh lién quan dén giao
dich theo Tai Liéu Ky Két;

(iv) Thanh toan hoac nhan cac khoan thanh toan;

(v) DPam bao van hanh nha chung cu, khu d6 thi theo hgp dong mua ban ky v6i Cha Thé Di
Liéu;

(vi) Thyc hién thu tuc cip Gidy chimg nhan quyén sir dung dét, quyén s& hiru nha & va tai san
khac gan lién voi dat cho Chu Thé Dir Liéu;

(vii) Thyc hién cac nghia vu khac theo Tai Liéu Ky Két.

Thong bao, to chirc thuc hién cac chinh sach, chuong trinh/sy kién, khuyén mai, quang céo, cac
hoat dong xtic tién thuong mai khac cua Cong Ty, cac chi dau tu Du An hodc don vi cung cap
dich vu khdo sat, moi gidi ban hang ctua Dy An;

Tu van va gidi thidu cac san pham Dy An/du an mdi ciia Cong Ty va/hodc cia cac ddi tac tin
cdy c6 ky cac thoa thuan hop tic va bao mat dit liéu ca nhan véi Cong Ty; cung cap/tu van hd trg
céc giai phap tai chinh cho Cha Thé Dir Liéu;

Phuc vu cho cic nhu ciu va nang cao trai nghiém ciia Quy Khach hang; dam bao chat lwong dich
vy, san phdm hang héa cung cap dén Khach hang va thuc hién cac giao dich, hop dong/thoa
thuan ky két v6i Khach hang, cling nhu phuc vu cho yéu cau quan tri, diéu hanh, van hanh hoat
dong, kinh doanh ctia Cong Ty theo quy dinh cta phép luat;

Théng ké hodc phan tich dir li¢u nham cai tién cht luong dich vu, nang cao trai nghi¢m khach
hang; nghién ctru va phan tich thi truong;
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4.6 Giai quyét cac van dé phat sinh lién quan dén viéc sir dung Website/Ung dung, cac kénh lién
hé/thong tin chinh thirc cua Cong Ty;

4.7 Quan ly, giam sat, kiém soat toan bd qua trinh cung cap cac san pham, dich vu ciia Cong Ty theo
Tai Liéu Ky Két, bao gom ca viéc xac minh, ra soat, danh gia va giai quyét khiéu nai, tranh chép
c6 lién quan;

4.8 Cho muyc dich tuan thu phéap luat, yéu cu cta co quan nha nudc co thim quyén bao gdbm nhung
khong gidi han: nghia vu cong bd thong tin, bao cio theo quy dinh phap luat vé khuyén mai, luu
trit ho so, kiém toan;

4.9 Luu trix, quan ly, du phong cho viéc phuc hdi su ¢b hay cho cac muyc dich twong tu;

4.10 Phat hi¢n, ngan chéan, diéu tra va xir 1y cac hanh vi vi pham phap luat Viét Nam;

4.11 Cac muc dich khac dwgc Chu Thé Dir Liéu dong y trén co sé phi hop véi cac quy dinh phap luat
hodc duoc phap luat hodc co quan c6 thim quyén yéu cau/cho phép va cac muc dich khac duoc
néu tai Chinh Sach nay.

(Cac muc dich néu tai Didu 4 ciia Chinh Sach nay dugc goi chung 1a “Muc Pich Pugc Cho Phép”)

5. CACH THUC XU LY DU LIEU CA NHAN

Tuy tirng thoi diém va tuy theo tirng Muc Pich Pugc Cho Phép, Cong Ty s€ thuc hién mot hoac nhiéu

hoat dong tac dong t¢i Dt Li€u C4 Nhan nhu: thu thap, ghi, phan tich, xac nhan, luu trit, chinh stra,

cong khai, két hop, truy cap, truy xuat, thu hdi, ma hoa, giai ma, sao chép, chia sé, truyén dua, cung
cap, chuyén giao, x0a, huy Dit Liéu C4 Nhan hoic cac hanh dong khac c6 lién quan.

Céc hoat dong Xu Ly Dt Liéu Ca Nhan co thé dugc Cong Ty thyc hién theo cach thirc ty dong hodc

khong tu dong, bﬁng cac phuong tién dién tr hoac cac cach thuc thu cong hodc bAt ky cach thirc nao

phu hop khac.

Cong Ty cam Kkét xur ly Dt Li¢u C4 Nhan dudi sy kiém soat can trong va s thuc hién cac bién phap
hop 1y, can thiét dé bao vé Dit Liéu C4 Nhan cua Quy Khach hang.

6. THOI GIAN BAT PAU, THOI GIAN KET THUC XU LY DU LIEU CA NHAN

Cong Ty s& bit dau viéc Xt Ly Dit Liéu C4 Nhan ngay khi nhan dwoc Dit Liéu Ca Nhan cho dén khi
Dir Li¢u Ca Nhan dugc x6a, huty theo cac quy dinh cua phap luat.

7.  TO CHUC, CA NHAN CO LIEN QUAN PEN MUC PiCH XU LY DU LIEU CA NHAN
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Cong Ty c6 quyén chuyén giao, chia s¢ Dit Liéu Ca Nhan ciia Cha Thé Dir Liéu cho cic doanh
nghiép, t6 chuc 13, don vi cung cép dich vy, quan 1y van hanh, phan phéi, ban san phém Du An ma
Khach hiang dang c6 nhu cau tim hiéu, giao dich; ciing nhu cho cac t6 chirc, doanh nghiép, don vi lién
quan cta Cong Ty, chu dau tu, chi s¢ hiru, bén méi gidi va cac don vi, chuyén gia tu van, nha thau
cung ung dich vu, hang hoa dé phuc vu cho vi¢c thuc hién cac giao dich va hop déng/théa thuan da ky
hoic s& ky gitra cac chu thé nay voi Khach hang, thyc hién cac thii tuc phap 1y lién quan dén san pham
Du An cling nhu cho viéc phuc vu va nang cao trai nghi¢m ctia Khach hang trong thoi gian s¢ hitu, su
dung, sinh séng, kinh doanh khai thac san phém Du An, cling nhu cho céc yéu cau quan tri, diéu hanh,
van hanh hoat dong, kinh doanh ciia cac chu thé nay theo quy dinh cta phéap luat va cho cac Muc Bich
Duogc Cho Phép khac theo Chinh Sach nay.

Tuy ting thoi diém, Cong Ty co thé phai chia sé Dit Liéu C4 Nhan v6i co quan nha nuéc co thim
quyén theo quy dinh phap lut.

8. QUYEN VA NGHIA VU CUA CHU THE DU LIEU
8.1 Quyén ciia Chii Thé Dit Liéu
Trir trudng hop phap lut c6 quy dinh khac, Chu Thé Dir Liéu ¢ cac quyén sau:

(i) Duoc biét vé hoat dong Xu Ly Dir Li€éu C4 Nhan ctia minh;

(ii) Dong ¥, khong dong y hodc rat lai sy ddng ¥ cho phép Xir Ly Dit Liéu Ca Nhan cta minh.
(iii) Truy cap dé xem, chinh stra hodc yéu cau chinh stra Dit Liéu Ca Nhan cta minh.

(iv) Xoa hoidc yéu cau x6a Dir Liéu Ca Nhén ctia minh.

(v)  Yéu cau han ché hodc phan di viéc Xt Ly Dit Liéu C4 Nhén.

(vi) Yéu ciu cung cap cho ban than Dir Liéu C4 Nhan ciia minh.

(vii) Cac quyén khac theo quy dinh ctia phap luat.

Xin luu y rang:

(a) Trong mot sb trudong hop, viéc Chi Thé Dir Liéu khong dong v hodc rat lai sy dong ¥ cho
phép Xir Ly Dit Liéu C4 Nhan; yéu cau han ché hodc phan dbi viéc phép Xur Ly Dir Liéu Ca
Nhan; x6a hodc yéu cau xo6a Dir Liéu Ca Nhan c6 thé anh huéng dén kha ning cia Cong Ty
trong viéc cung cap hodc duy tri viéc cung cép cho Chii Thé Dit Liéu cac san pham, dich vu,
dich vu cham soc khach hang hoic xir Iy khiéu nai cia Chu Thé Dir Liéu.

(b) Khi nhan dugc yéu cAu tir Cha Thé Dit Liéu vé viéc thuc hién (cac) quyén lién quan dén Dix
Liéu Ca Nhan, Cong Ty s& thong bao cho Chii Thé Dit Liéu vé nhiing hau qua c6 thé xay ra khi
yéu cau ciia Cha Thé Dit Liéu duoc thyc hién.

(¢) Khi nhan duoc yéu cau x6a Dir Liéu C4 Nhén tir Chi Thé Dir Liéu, truée khi x6a Dir Liéu Ca

Nhan (du la do ban rat lai sy déng v hodc yéu cAu x0a Dit Liéu C4 Nhan), ching t61 phai kiém

tra xem c6 bét ky 1y do chinh dang hodc trach nhiém hodc nghia vu phap 1y nao ddi voi chung t6i

hodc bat ky thanh vién nao trong nhom cong ty ciia chiing t6i lién quan dén viéc chung toi phai
5
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8.2

10.

sao luu, tiép tuc luu trit hodc phép Xir Ly Dit Liéu C4 Nhan cia ban hay khong nham muc dich
tuan thu phap luat.

Chu Thé Dit Liéu c6 thé thuc hién cac quyén cua minh bang cach lién hé véi Cong Ty theo
thong tin dugc cung cap chi tiét tai Muyc (11.3) “Thong tin lién lac” ctia Chinh Sach nay.

Nghia vu ciia Chii Thé Dir Li¢u

(1) Tu bao v¢ Dir Li¢u Ca Nhan cua minh; yéu cau cac td chuc, ca nhan khac c6 lién quan bao
v€ Dir Liéu Ca Nhan cua minh.

(ii) Cung cdp diy du, chinh xac Dit Liéu C4 Nhéan khi dong y cho phép Xu Ly Dir Liéu Ca
Nhan.

(ii1) Céc nghia vu khéc theo quy dinh phap luat.

HAU QUA, THIET HAI KHONG MONG MUON CO KHA NANG XAY RA

Cong Ty st dung cac cong nghé bao mat thong tin khac nhau nhu hé thdng tudng lira, cac bién
phap kiém soat truy cap, mi hoa... nham bao vé va ngan chin viéc Dit Liéu C4 Nhén bi truy cép,
sir dung hoic chia sé trai phép. Tuy nhién, trén thyc té, Cong Ty khong thé loai bé hoan toan cac
rii ro bao mat c¢6 thé xay ra trong qué trinh xir ly Dt Liéu Ca Nhén trong mot sb trudng hop
nhu: (i) 18i hé thong, 15i phan ctng, phan mém trong qué trinh xir Iy Dit Liéu Ca Nhén c6 thé
lam mét dir liéu c4 nhan cua Chi Thé Dit Liéu, (ii) 16 hong bao mat nim ngoai kha ning kiém
soat ctia Cong Ty, hé thong bi hacker tan cong gay 19, lot dit liéu hodc do cac nguyén nhan khach
quan nam ngoai tam kiém soat cia Céng Ty c6 thé giy nén cic hau qua, thiét hai khéng mong
muén d6i véi Chi Thé Dir Liéu.

Cong Ty khuyén cdo Chu Thé Dir Liéu bao mat cac thong tin lién quan dén mat khau dang nhép
vao tai khoan, ma OTP va khong chia sé ndi dung nay voi bat ky nguoi nao khac.

Trudong hop xay ra su ¢d, rii ro bao mat trong qua trinh xtr Iy Dit Liéu Ca Nhéan, Cong Ty s&
thong bao dén Chu Thé Dir Liéu duoc biét ddng thoi thong bao vi pham quy dinh vé bao vé Di
Liéu Ca Nhan dén co quan chirc ning theo quy dinh phéap luat hién hanh (néu phat hién xay vi
pham) va nd luc thuc hién cac bién phap khéc phuc, ngan chdn hdu qua ¢ muc t6i thiéu.

Chu Thé Dir Liéu xac nhan da hiéu dugc cac rui ro, thiét hai c6 kha nang xdy ra doi véi D Li¢u
Ca Nhan ctia minh.

CHUYEN DU LIEU CA NHAN RA NUOC NGOAI

Viéc chuyén Dir Liéu C4 Nhan ra nudc ngoai (néu c¢6) s& dugc thyc hién phi hop véi quy dinh phép

luét.

11.

QUY PINH KHAC
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11.1

11.2

11.3

Chu Thé Dir Liéu C4 Nhan xac nhan rﬁng, béng viéc chép nhan Chinh Sach nay, Chu Thé Dit
Liéu Ca Nhan da dong y dé Cong Ty xur Iy Dit Liéu Ca Nhéan cta minh theo Chinh Sach. Chu
Thé Dit Liéu C4 Nhan dd dugc Cong Ty thong bao, da biét va ddng y v6i toan bd cac ndi dung
can dugc thong bao theo quy dinh phap luat truéc khi Cong Ty xir Iy Dir Liéu C4 Nhan. Chii Thé
Dir Liéu Ca Nhan dong ¥ rang Cong Ty, t6 chirc, ca nhan tham gia qua trinh Xir Ly Dit Liéu Ca
Nhan khong can thuc hién thong bao lai cho Chit Thé Dir Liéu truéc khi Xir Ly Dir Liéu Ca
Nhan cua Khach hang.

Stra d6i, bd sung Chinh Sach

Cong Ty co thé sira d6i, bd sung Chinh Sach nay bét cir lac nao phu hop véi quy dinh phap luat
hién hanh va cong bd cong khai tai dia chi try s¢ chinh cua Cong Ty va trén website:
https://masterischomes.com hodc bang phuong thirc phti hgp khac (néu c6) ma khong cin phai
thong béo trude hodc co su dong ¥ cuia Chu Thé Dit Liéu. Trir trudng hop c¢6 quy dinh khac vé
thoi gian c6 hiéu luc, cac stra ddi, bd sung, do6 s€ dugc ap dung ngay tai thoi diém dugc Cong Ty

cong bd.
Thong tin lién lac

Truong hop co bat ky cau hoi va/hodc yéu cau lién quan dén Chinh Sach nay hodc thuc hién céac
quyén doi véi Dt Li¢éu C4 Nhan cua minh, Quy Khach hang vui long gui yéu cau dén dia chi
email: services@masterisechomes.com; hodc lién hé vdi chung t6i theo thong tin sau:

Cong ty C6 phin Tap doan Masterise

Dia chi tru s¢ chinh: VP 07.01, Lau 7, s6 275 duong V& Nguyén Giap, Phudng An Phu, Tp. Tha
Prtc, Tp. H6 Chi Minh, Viét Nam

S dién thoai: 02839 159 159

Gid lam viéc: Thtr 2 dén Thr 6 hang tudn - Tir 8:30 dén 17:30 (ngoai trir dip L&, Tét).


https://masterisehomes.com/
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PERSONAL DATA PRIVACY POLICY

The Personal Data Privacy Policy of Masterise Group Corporation (hereinafter referred to as
“Policy”) regulates how we collect, use, copy, disclose, store, or carry out other processing activities
of your personal data. Masterise Group Corporation is committed to protecting the privacy and
security of your personal data in accordance with this Policy and prevailing regulation laws. The
Policy includes the following contents:

12. DEFINE

Abbreviated words and phrases in the Policy shall have the following meanings unless otherwise
specified in this Policy:

1.1 “Data Subject” is understood the Customer;

1.2 “Company” means Masterise Group Corporation, operating under the Business Registration
Certificate No. 03048400185 issued by the Ho Chi Minh City Department of Planning and Investment
for the first time on 09 February 2007 and any changes;

1.3 “Project” means the project that the Company is an investor or advertising, marketing consulting
unit and/or the representative of the investor;

1.4 “Personal Data” means the personal data of the Data Subject, provided by the Data Subject to the
Company or known by the Company from the Data Subject during the interaction and transaction with
the Company;

1.5 “Signed Documents” means sales and purchase contract; other contracts, agreements, and
documents signed by the Customer and the Data Subject;

1.6 “Personal Data Processing” means one or more activities affecting Personal Data, such as:
collecting, recording, analyzing, confirming, storing, editing, publicizing, combining, accessing,
retrieving, recalling, encrypting, decrypting, copying, sharing, transmitting, providing, transferring,
deleting, destroying Personal Data or other related actions as prescribed by law;

1.7 “Personal Data Controller and Processor” is an organization or individual who simultaneously
decides the purpose, means and directly processes Personal Data; in this case, the Personal Data
Controller and Processor is the Company;

1.8 “Personal Data Processor” means the party that performs the Processing of Personal Data on
behalf of the Personal Data Controller and Processor through a contract or agreement with the

Personal Data Controller and Processor;

1.9 “Permitted Purposes” means the purposes set out in Section 4 of this Policy;

8
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1.10 Terms not defined in this Section shall be interpreted in accordance with the Signed Documents
and applicable laws.

13.  PROCESSED PERSONAL DATA

From time to time and for the Permitted Purposes, the Personal Data Controller and Processor might
collect and process the following Personal Data of the Data Subject:

2.1 Basic personal data

(1) Surname, middle name and given name; Date of birth; Gender; Nationality; ID card
number/ Citizen identification number/ Passport number, Date of issue and place of issue;
Personal identification code; Visa information, Date of entry into Vietnam; Nationality;
Personal tax code;

(i)  Residential address, contact address;

(iii)) Contact phone number; email address;

(iv) Marital status;

(v)  Bank account information;

(vi)  Photo, voice recording, audio recording of the Data Subject;

(vil) Survey responses and opinions of the Data Subject according to the Company's survey
programs;

(viii) Other personal data of the Data Subject that the Company assesses as necessary to serve
the implementation of the Permitted Purposes as prescribed in this Policy;

(ix) Other personal data of the Data Subject that the Company needs to collect to ensure
compliance with legal regulations or/and at the request of competent state agencies;

(x)  Other basic personal data that the Data Subject agrees to provide or has provided to the
Company.

2.2 Sensitive personal information

The sensitive personal data in accordance with the laws of Data Subjects may be collected and
processed by the Company from time to time for the Permitted Purposes.

14. HOW TO COLLECT THE PERSONAL DATA

The Company may collect the Personal Data from any source, channel, or domain of the Company
when the customer first provides it or updates or supplements it to the Company from time to time,
including but not limited to:

3.1 When the Data Subject directly contacts the Company at the head office/representative
office/branch address or the Company's transaction locations; accesses, contacts, and interacts
through the Company's websites, applications, social networks, telephone switchboards, or
through other official contact/information channels of the Company;

9
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3.2

3.3

3.4

3.5

15.

When the Data Subject registers to participate or participates in the Company's programs,
events, and trade promotion programs;

When the customer purchases/leases the product of the Project that the Company is the
investor, registers to use the Company's services or uses the Company's services, registers to
participate in/ participates in survey programs/ sales programs or other programs of the
Company;

When the Data Subject provides Personal Data to the Company through other forms.

Through other lawful sources and means.

PURPOSE OF PERSONAL DATA PROCESSING

The Company processes Personal Data for the following purposes:

15.11In order to implement the obligations in accordance with the Signed Documents, includes:

15.2

15.3

15.4

(viii) Identifying, authenticating and examining Data Subject information, recording Data
Subject information for transactions under the Signed Documents;

(ix) Notifying/maintaining contact with the Data Subject;

(x)  Consult and provide information, addressing questions, solving issues arising in relation
to transactions under the Signed Documents;

(xi) Payment or receipt of payments;

(xi1) Ensuring the operation of apartment buildings and urban areas according to the sales
contract signed with the Data Subject;

(xiii) Carry out procedures for granting a Certificate of land use rights, ownership of housing
and other assets attached to land to the Data Subject;

(xiv) Implementing the responsibilities in accordance with the Signed Documents.

Notify, implement the policies, programs/events, promotion programs, advertising, and other
trade promotion activities of the Company, the investor of the Project or of the units providing
surveys service, sales brokerage units of the Project;

Consult and introduce the Project’s products/new projects of the Company and/or of trusted
partners that have signed cooperation and personal data confidentiality agreements with the
Company; provide/consult and support the financial solutions for the Data Subject;

Serving to meet the needs and enhance the experience of Customers; ensuring the quality of
services provided to Customer and implementation of transactions, contracts/agreements signed
with the Customer as well as for the requirements of administration, management, operation,
and business of the Company in accordance with the provisions of laws;

10



0

MASTERISE

15.5 Statistics or data analysis to improve service quality, enhance customer experience, research
and analyze the market;

15.6 Resolve issues that arise related to the use of the Company's Website/Application, official
contact/information channels;

15.7 Manage, monitor and control the entire process of providing products and services of the
Company according to the Signed Documents, including verification, review, assessment, and
resolution of related complaints and disputes;

15.8 For legal compliance purposes, requirements of competent state agencies include but are not
limited to obligations to disclose information and report according to legal regulations on
promotions, record keeping, and auditing;

15.9 Storage, management, backup for incident recovery or for similar purposes;
15.10 Detection, prevention, investigation and handling of violations of Vietnamese law;

15.11 Other purposes agreed by the Data Subject on the basis of compliance with legal regulations or
required/permitted by law or competent authorities and for other purposes in accordance with
this Policy.

(The purposes stated in Article 4 of the Policy are collectively referred to as the “Permitted
Purposes”).

16. HOW TO PROCESS PERSONAL DATA

From time to time and for each of the above purposes, the Company will perform one or more
activities that affect Personal Data such as: collecting, recording, analyzing, validating, storing,
editing, publicizing, combining, accessing, retrieving, encrypting, decrypting, copying, sharing,
transmitting, delivering, transferring, deleting, destroying Personal Data or other relevant actions.

Personal Data processing operations may be carried out by the Company in an automated or non-
automated manner, either by electronic means or manually or any other manner deemed appropriate
by the Company.

The Company is committed to handling Personal Data under careful control and will take reasonable
and necessary measures to protect Customer Personal Data.

17. STARTING AND ENDING TIME OF PERSONAL DATA PROCESSING

The Company will initiate the Processing of Personal Data as soon as it receives Personal Data until
the Personal Data is deleted, or canceled in accordance with the provisions of laws.
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18. ORGANIZATIONS AND INDIVIDUALS RELATED TO THE PURPOSE OF
PERSONAL DATA PROCESSING

The Company has the right to transfer and share Personal Data of the Data Subject to the enterprises,
organizations that are service providers, operation management units, distributors, agencies for selling
the project products that the Customer is interested in learning about, transacting with, as well as to
related organizations, enterprises, units of the Company, investors, owners, brokers and units, expert
consultants, contractors providing services and goods to serve the implementation of transactions and
contracts signed or to be signed between these entities and the Customer, implement legal procedures
related to the project product as well as to serve and enhance the Customer's experience related to the
process of owning, using, living, trading and exploiting the Customer's Project product as well as for
the requirements of administration, management, operation and business of these entities according to
the provisions of law; and for other Permitted Purposes under this Policy.

From time to time, the Company may be required to share Personal Data with competent state
agencies as prescribed by the laws.

19. RIGHTS AND OBLIGATIONS OF THE DATA SUBJECT
19.1 Right of the Data Subject
Unless otherwise provided by the law, the Data Subject has the following rights:

(viii) Be aware of your Personal Data Processing activities;

(ix) Agree, disagree or withdraw consent to the processing of your Personal Data.
(x)  Access to view, edit or request to edit your Personal Data.

(xi) Delete or request the deletion of your Personal Data.

(xii) Request to restrict or object to the processing of your Personal Data.

(xiii) Request to be provided your own Personal Data.

(xiv) Other rights as prescribed by the applicable law.

Kindly note that:

a) In some cases, the Data Subject's disagreement or withdrawal of consent to their Personal Data
Processing; the request to restrict or object to the Personal Data Processing; the deletion or
request to delete Personal Data may affect the Company's ability to provide or maintain the
provision to the Data Subjects of products, services, customer care services or the processing
of the Data Subject's complaints.

b) Upon receipt of a request from the Data Subject regarding the exercise of the right(s) relating

to Personal Data, the Company shall notify the Data Subject of the consequences that may
occur when the Data Subject's request is made.
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C) Upon receipt of a request from the Data Subject to delete Personal Data, prior to the deletion of
such Personal Data (whether by your withdrawal of consent or request for the deletion of
Personal Data), we shall check whether there is any legitimate reason or responsibility or
liability to us or any member of our company group in connection with the fact that we have to
back up, continue to store or process your Personal Data for law-abiding purposes.

Data subjects may exercise their rights by contacting the Company in accordance with the information
provided in detail in Section (11.3) “Communications " of the Policy.

8.2 Obligations of the Data Subjects

(1) Self-protection of Personal Data; requesting other relevant organizations and individuals to protect
their Personal Data.

(i1) Providing complete and accurate Personal Data when agreeing to allow Personal Data Processing.
(ii1) Other obligations as prescribed by law.

9. UNWANTED CONSEQUENCES AND DAMAGES ARE POSSIBLE

The Company uses various information security technologies such as firewall systems, access control
measures, and encryption... to protect and prevent Personal Data from being accessed, used or shared.
illegal. However, in reality, the Company cannot completely eliminate security risks that may occur
during the processing of Personal Data in some cases such as: (i) system errors, hardware and software
errors during the processing of Personal Data that may cause loss of personal data of the Data Subject,
(i1) security vulnerabilities beyond the control of the Company, the system being hacked causing data
to be leaked or leaked, or due to objective reasons beyond the control of the Company that may cause
unexpected consequences and damages to the Data Subject.

The Company recommends that the Data Subject keep confidential information related to the account
login password, OTP code and not share this content with anyone else.

In case of an incident or security risk during the processing of Personal Data, the Company will notify
the Data Subject and notify the competent authority of any violation of the Personal Data protection
regulations in accordance with current law (if a violation is detected) and make efforts to take remedial

measures and prevent the consequences to a minimum.

The Data Subject confirms that he/she understands the risks and damages that may occur to his/her
Personal Data.

10. TRANSFER OF PERSONAL DATA ABROAD
Transfer of Personal Data abroad (if any) will be carried out following by the Law.
11. OTHER PROVISIONS
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11.1 The Personal Data Subject confirms that, by accepting this Policy, the Personal Data Subject
has agreed to let the Company and the parties involved in the Data Processing process process
their Personal Data in accordance with the Policy. The Company has notified the Personal Data
Subject, has known and agreed to all the contents that need to be notified according to the law
before Personal Data is processed by the Company, organizations, individuals participating in
the Personal Data Processing process. The Personal Data Subject agrees that the Company,
organizations, individuals participating in the Personal Data Processing process do not need to
notify again before processing the Customer's Personal Data.

11.2  Amendments and Supplements to the Policy

The Company may amend and supplement the Policy at any time in accordance with current
legal regulations and publicly announce them at the Company's head office address and on
webiste: https://masterischomes.com, or by other appropriate means (if any) without prior
notice or consent from the Data Subject. Unless otherwise specified on the effective date, such
amendments and supplements will be applied immediately upon announcement by the
Company.

11.3 Contact Information

In case of any questions and/or requests related to this Policy or exercising rights to your Personal
Data, please send your request to the email address: services@masterisehomes.com; or contact us
at the following information:

Masterise Group Corporation

Head office’s address: VP 07.01, Floor 7, No. 275 Vo Nguyen Giap, An Phu Ward, Thu Duc City,
Ho Chi Minh City, Vietnam'

Contact number: 02839 159 159

Working hours: Monday to Friday - from 8:30 to 17:30 (except for Public Holidays and Tet).

! Head office’s address of the Company can be updated, changed from time to time.
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